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http://www.serviceslatamzebra.com/
http://www.zebraservicosbrasil.com.br/
https://partnerportal.zebra.com/
http://signup.zebra.com/register.html?appId=RMAA
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Welcome, Laura Palmiter

PARTNER GATEWAY

- — PROGRAM INFORMATION RESOURCES PRODUCTS, SERVICES & SUPPLIES SOLUTIONS
Contact Management — Within this module, use the Manage My Tool Access to

request access to certain modules and check the status of pending requests
Partner Administrators can add new contacts to our system via the Create New RESOURCES

Contact tab or can update anc manage tool access for exist ng Company |Partner Administration Tool

contacts using the Manage Contacts tab. roor

} Access the Partner Administration Too

\(+] he tool from the Connecting Tools box on the Partner
RESGURCES G ply click on Partner Administration Tool button and

£1 Partner Administrator Reference Guid

13 - —
["']L Business Plan Template

13
e ) —
[,a'fr Solution Reference Template
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» Certif

» Distributor Resources

KEY MODULES

¥ Even

> Merketing Rescurces Company Profile — Through this module, Partner Administrators can update
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https://partnerportal.zebra.com/PartnerPortal/resources/downloads_z/managing_relationships/SFDC-Partner-Admin-Guide-for-Partners.pdf

DI'NN NITH 701197 NWA N72P7 Nnwan 0'onNIv D1IP'N NINTN 70719 Zebra

DIIP'NN NIATh 701197 nwnan 7101

'011770 VTN N72R7 1N 7w g WK 7w imwa '75% awnia nwpa 9'vol IX 707 nwtna jnn q'voa |1

ZEBRA ZEBRA ZEBRA Qll ZEBRA
PARTNERCONNECT KNOWLEDGE CENTER PARTNERCONNECT \n.
Update Account Name 21
Update Primary Location 21
Update Company ID. 21
Increase Number of Partner Administrators 21
Update Billing Address OO 3 |
Update Translated Name (the company DBA/ trading name) ............................ 21
WORKING WITH CASES. — .22
CreatingaCase ......... S ST RESTR AR TS . 22
Managing Cases e 22
Commenting on Cases i 89
MANAGING CONTACTS AND TOOL ACCESS 24
Overview ....... i ez % 3 & (55 24
Requesting Tool Access 25
PARTNER ADMINISTRATOR TASKS 26
Granting Tool Access 26
Requesting Tool Access on Behalf of a Contact .. ’ - . 27
Revoking Tool Access % 28
Creating a New Contact ” . 28
Updating Contact Information on Behalf of an Employee 29
Deactivating a Contact 30
NOTES & ATTACHMENTS kal
Overview kil
Adding Notes 31
Editing Notes 31
Deleting Notes kil
Attaching Files 32
Attached Files: Change the Title, Provide a Description, Make it Private 32
Deleting Attachments 33
=~ i * Zebra® PartnerConnect Program: | s
Deal Regisiration Tab 3 Partner Administration Tool
Creating a Deal Registration 35 Refe rence Gu|de
Adoing Deel Froducls ki A REFERENCE GUIDE FOR PARTNER CONTACTS AND
PARTNER ADMINISTRATOR TASK 37 PARTNER ADMINISTRATORS
Changing a Deal Registration Owner 37
PARTNER LEAD MAN T. 38
OVERVIEW 38
Accepting or Rejecting a Lead 38
R PO N ZEBRA PARTNERC1 1
October 2017
4 4

1on Zebra



Zebra
NN 70119
DIIP'N

& US - ENGLISH ~

ZEBRA SOLUTIONS PRODUCTS SERVICES SUPPORT & DOWNLOADS PARTNERS l

> Partner Interaction Center

PARTNER INTERACTION CENTER
DY W7 1IX'Y7 D'ONIY 7Y
multi-ingual help throt o chz : r|::‘r|:u;1r.=:1ru;1|:w|::-llca roce he : e applic: { nwa nl7|_UW DDD I?D:.
Pl y to di \ o - 1
QNIYN 7227 nwa [Nn? nivpw

Maintain

arent langu

UNITED STATES AND CANADA OPE, MIDDLE EAST AND AFRICA

Emall: pic.na@zebra.com I pic.emea
English: 1-

English

LATIN AMERICA AND THE CARIBBEAN

Emall: pic.lacr@zebra.com Deutsch: +£
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https://www.zebra.com/us/en/partners/partner-interaction-center.html

