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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Registrering for att komma in pa portalen for reparationsordrar

Portalen for reparationsordrar ar tillganglig i féljande regioner: Asien-Stillahavsregionen (APAC), Europa, Mellan6stern och Afrika (EMEA)
och Nordamerika (NA). Kunder i Latinamerika hanvisas till Reparationsportalen for Latinamerika. Kunder i Brasilien hanvisas till
Reparationsportalen for Brasilien.

For att utnyttja funktionerna pa portalen for reparationsordrar, bland annat atkomst till reparationsstatus och omedelbar inlamning av
reparationsforfragningar dygnet runt maste anvandarna registrera sig och godkannas for att komma in

Registreringsprocessen varierar baserat pa kundklassificeringen:

Kunder: Registreringen i fyra steg gar att inleda pa registreringssidan pa portalen for reparationsordrar. Anvandare som vill komma in pa
portalen maste ha en giltig e-postadress

OBS! Att granska och godkanna registreringen kan ta upp till 24 timmar att slutfora. En medlem hos Zebras hjalplinje for reparationer
kan kontakta dig och be om mer information

Partner: Partneradministratorer kan anvanda Zebras partnerportal, PartnerConnect, for att komma in pa portalen for reparationsordrar.
Las 6vningsguiden For partner: Lar dig hur man registrerar sig for att komma in pa portalen for reparationsordrar, for mer information

Féljande information visar hur kunder registrerar sig fér att komma in pé portalen fér reparationsordrar

Konfidentiell foretagsinformation


http://www.serviceslatamzebra.com/
http://www.zebraservicosbrasil.com.br/
http://signup.zebra.com/register.html?appId=RMAA
https://partnerportal.zebra.com/

ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Initiera registreringen

Foljande steg visar hur registreringen for att komma in pa portalen for reparationsordrar

Steg 1: Ga in pa registreringssidan
N
m‘a

e ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

Email Address * 0 Your email address will be your User ID

Confirm Email
Address *

T your organization is a member of PartnerConnect, please contact your Partner Administrator 1o request access to Zebra
applications or

contact the Partner Interaction Center for more information
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http://signup.zebra.com/register.html?appId=RMAA

ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Ange din e-postadress

Steg 2: Skriv din 6nskade e-postadress i faltet
Email Address Q'h’
ZEBRA
OBS! E-postadressen som identifieras blir det anvandarnamn som
anvands nar du loggar in pa portalen for reparationsordrar USER REGISTRATION - EMAIL VERIFICATION
Steg 3- Skriv in samma e—postadress igen i faltet 1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

Confirm Email Address

. . Email Address * laurapalmiter@gmail.com 0 Your email address will be your User ID
Steg 4: Klicka pa

Confirm Email

laurapalmiter@gmail com
Address *

f your organization is a member of PartnerConnect, please contact your Partner Administrator to request access to Zebra
applications or

contact the Partner Interaction Center for more information

am S
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Lasa e-postmeddelandet med bekraftelse om registrering

Nar anvandaren klickar pa visas skarmen User Registration — Email Verification. Ett registreringsmail skickas till
e-postadressen som angavs i faltet Email Address

B

ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

Thank you. Your request has been received

nt. Please click on the verification link in the email to continue your registrati

NOTE: Email verifications are sometimes placed in junk folders. Please check your junk folder if you do not receive an email.
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Verifiera din e-postadress

Steg 5: Ga in i registreringsmailet och klicka p& [verivUser Email Account |

Zebra - User Account Verification tme

n ]l

Zebra Technologies do_not_reply@zebra.com via 89pz8dpl7mdp.i-kxk7 1:48 PM (3 minutes ago) - |-
to me -

' ZEBRA

This e-mail has been sent in response to your request
to create a user account. To complete this process,

e please click on the link below:

Verify User Email Account

Please note that this link will expire 10 minutes after it
has been sent.

Best regards,
Zebra Technologies

Please note: This e-mail was sent from an auto-
notification system that cannot accept incoming e-
mail. Please do not reply to this message.

inw f &8
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ZEBRA Portal for reparationsordrar

Kunder: Registrering for att komma in pa portalen for reparationsordrar

Fortsatta registreringen

Nir e-postlanken [vesuse emaiaccont | kljckas startar ett nytt fonster i webbldsaren. Avsnittet Email Verification screen, Verify

User Email Address visas

Steg 6: Klicka pa

Konfidentiell foretagsinformation
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ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

1. Enter User Email
Address

2. Verify User Email Address || 3. Enter User Information 4. Enter Application Information




ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Ange anvandaruppgifter

Skarmen User Information visas. Avsnittet Enter User Information innehaller tva (2) avsnitt som maste fyllas i med information fran
anvandaren: General User Information och User Security. Obligatoriska filt identifieras med en rod asterisk (*)

Steg 7: Fyll i eller valj nédvandig information i avsnittet General User Information

ZEBRA

I USER INFORMATION I

ey — ;.mmu,usm.umﬂ: & e acmhaaton nfarmt = USER INFORMATION

GENERAL USER INFORMATION

1. Enter User Email Address 2. Verify User Email Addressl 3. Enter User Information I 4. Enter Application Information

0 | GENERAL USER INFORMATION |

Email Address

urapalmiter@gmail. com

Salutation * User Type *
First Name * aura Last Name * Paln
Company * End Customer Training Example Country * United States of America

USER SECURITY Street * 3 Overlook Paint State/Province * llinois
..... e -
Zip Code * 60069 City * Lincolnshire
Phone Type * Work Phone Number * 8477936893
m Alternate Phone Type — Select - Alternate Phone Number

FAX Number Time Zone

Preferred Language *
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Ange anvandarens sakerhetsuppgifter

Nar avsnittet General User Information ar ifyllt ska du fortsatta till avsnittet User Security. Obligatoriska falt identifieras med
en rod asterisk (*)

Steg 8: Fyll i eller valj n6dvandig information i avsnittet User Security

. e | USER SECURITY |

IUSER INFORMATION I Passweord * | . 0 Confirm Password *
 rer ses et Adaress| 3.y m, « st Aopucatn s =
GENERAL USER INFORMATION Security Question #1* Vhat was your nickna i Security Question #1
Response *

Security Question #2 * What iis your favorite travel destination? Security Question #2
Response *
By checking this box, | agree to the terms of Zebra Technologies Privacy Policy

USER SECURITY
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ZEBRA Portal for reparationsordrar : Registrering for att komma in pa portalen fér reparationsordrar

Bekrafta anvandaru ppg |fter
St@g 9 KIlea pa By checking this box, | agree to ths f Zebra Technelogies Privacy Policy
Steg 10: Klicka pa

Privacy Policy for att ldsa

T | USER SECURITY | informationen i
sekretesspolicyn

Klicka pa Zebra Technologies

IUSER INFORMATION I Password* | ... @) Confirm Passwo

1. Enter User Emall Address 2. Werify Uzer Emall Acdres]

GENERAL USER INFORMATION ; ati . . . . - .
Security Question #1 What was your nickname as a child? Security Question #1
Response *
Security Question #2 * What is your favorite travel destination? Security Questig

Response *

I ) ) :
e I By checking this box, | agree to the terms of Zebra Technologies Privacy Po |<'_-,'I
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Ange foretagsuppgifter

Skarmen Access Information visas. Avsnittet Enter Applicable Information innehaller tre (3) avsnitt som maste fyllas i med information
fran anvandaren: Company Information, Billing Address och Access Request. Obligatoriska falt identifieras med en rod asterisk (*)

Steg 11: Fylli eller valj nédvandig information i avsnittet Company Information

IRMA PORTAL - ACCESS INFORMATIONI

ZEBRA

2. Verity User Email Address

company INFORMATION RMA PORTAL - ACCESS INFORMATION

1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

BILLING ADDRESS

@ COMPANY INFORMATION

Company/Customer Name * End Customer Training Example Country * United States of America
Address Line 1* 3 Owerlook Point City * Lincolnshire

ACCESS REQUEST Address Line 2 State/County/Province * no
Zip/Postal Code * EOOES Telephone Number *

11
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Ange information om faktureringsadress

Nar avsnittet Company Information ar ifyllt ska du fortsatta till avsnittet Billing Address. Obligatoriska falt identifieras med en réd asterisk (*)

Steg 12: Fyll i eller vdlj nédvandig information i avsnittet Billing Address

Om faktureringsadresse
d d d O
R)
L @ IBILLING ADDRESS]| Sretagsadresse .
U d O d d

IRMA PORTAL - ACCESS INFORMATIONI

#l Please select if the b ng address Is same as company address

COMPANY INFORMATION Company/Customer Name * | Eng Customer Training Example Country * United States of America

Address Line 1* 3 Overlook Paint City * Lincolnshire
Address Line 2 State/County/Province * linois
BILLING ADDRESS
Zip/Postal Code * G006D Telephene Number * 8477936893
Currency usD Are you a non profit Yoz ® Mo

organization? *

Are you a taxable end user ® VYes |'m a Taxable End User @
or a tax exempt reseller? * e R Tax ID

ACCESS REQUEST

12
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Ange information om tilltradesforfragan

Nar avsnittet Billing Address ar ifyllt ska du fortsatta till avsnittet Access Request. Obligatoriska falt identifieras med en réd asterisk (*)

Steg 13: Fyll i eller valj nédvandig information i avsnittet Access Request

Steg 14: Klicka p&

Y @ | ACCESS REQUEST|

IRMA PORTAL - ACCESS INFORMATIDNI

2. Werity User Email Agaress

Site ID Customer MNumber T |

ype customer number, if knowr

[ i C = W C
COMPANY INFORMATION No special characters allowed except

hyphen and dot.
Select your access level ¥ Repair Order . [

request *

Accessory Order Additional Information

=T

BILLING ADDRESS

EEEEEEEEEEEEE

OBS! | faltet Select your access level request maste anvandaren ange typ av
tilltrade. Valj Repair Order for att skicka in reparationsordrar. Om du dessutom har
=3 =2 tillbehorsbestalining med din reservdelspool valjer du Accessory Order

Konfidentiell foretagsinformation
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ZEBRA Portal for reparationsordrar Kunder: Registrering for att komma in pa portalen for reparationsordrar

Slutfora registreringsprocessen

Skdarmen RMA Portal visas och bekraftar att registreringsprocessen ar klar. Klicka pa for att fortsatta till Zebra.com

Att granska och godkdnna registreringen kan ta upp till 24 timmar att slutféra. Ett bekraftelsemail skickas nar tilltradesforfragan
har godkants

Q\fh. Zebras hjalplinje for

N reparationer kan kontakta

ZEBRA din ytterligare information
som tillhor

NEW USER REGISTRATION - RMA PORTAL tilltradesforfragan

ved. We will notify you with an email once your user acco

OBS! Om tilltradesforfragan inte godkanns far du ett e-postmeddelande. Kontakta Zebras hjalplinje for reparationer och be om

mer information
14
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ZEBRA
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LOGIN

ZEBRA SOLUTIONS ODUCTS SERVICES SUPPORT & DOWNLOADS PARTMERS

Behover du
hjalp?

PRINTER REPAIRS ANNOUNCEMENTS
Ple e

Asia and Pacific Pri i Latin A
for Submitting Printer

Europe/Middle , epairs o rinte i Repairs in EMEA

Ga in pa Zebra.com > Support & Downloads for
mer information och support OBILE COMPUTER AND SCANNER REPAIRS

US! SAVE TIME AND
MONEY WITH ZEBRA

Moblle Computer and Scanner Repalr Order Portal . REPAID SHIPPING
Returning user? Need an account? . -

Latin Amer

Latin America

Utformning, teknisk information och kostnadsinformation (”information”) som antagits i den hdr utgdvan dr konfidentiell och tillhér Zebra Technologies International, LLC. SGdan information skickas med restriktionen att den endast anvdnds fér utvdrdering och far, utan ett
uttryckligt, skriftligt tillstand fran Zebra Technologies International, LLC., inte yppas offentligt eller pd ndgot sdtt for ndgon annan dén de som ombetts utvdrdera informationen. Informationen i den hér utgévan dr endast till for informations- och budgetrelaterade syften och
utgor inte ndgot erbjudande om att sdlja eller licensiera ndgra produkter eller tjénster. Den hdr utgdvan dr inte bindande fér Zebra Technologies International, LLC, och Zebra Technologies International, LLC, utger inga representationer, garantier eller Gtaganden avseende

prissdttning, produkter, betalningsvillkor, kredit eller villkor.
ZEBRA och det stiliserade zebrahuvudet ér varumdrken tillhérande ZIH Corp., som dr registrerade i mdnga omrdden i vérlden. Alla évriga varumdrken tillhér respektive dgare. ©2017 ZIH Corp. och/eller dess nérstdende féretag. Alla réttigheter férbehdlls.



