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COPYRIGHT & TRADEMARKS

© 2017 ZIH Corp. The copyrights in this manual are owned by ZIH Corp. Unauthorized reproduction of this manual or
the software and/or firmware in the label printer may result in imprisonment of up to one year and fines of up to
$10,000 (17 U.S.C.506). Copyright violators may be subject to civil liability.

Proprietary Statement: This manual contains proprietary information of Zebra Technologies Corporation and its
subsidiaries (“Zebra Technologies”). It is intended solely for the information and use of parties operating and
maintaining the equipment described herein. Such proprietary information may not be used, reproduced, or disclosed
to any other parties for any other purpose without the express, written permission of Zebra Technologies.

Product Improvements: Continuous improvement of products is a policy of Zebra Technologies. All specifications and
designs are subject to change without notice.

Liability Disclaimer: Zebra Technologies takes steps to ensure that its published manuals are correct; however, errors
do occur. Zebra Technologies reserves the right to correct any such errors and disclaims liability resulting therefrom.

Limitation of Liability: In no event shall Zebra Technologies or anyone else involved in the creation, production, or
delivery of the accompanying product (including hardware and software) be liable for any damages whatsoever
(including, without limitation, consequential damages including loss of business profits, business interruption, or loss
of business information) arising out of the use of, the results of use of, or inability to use such product, even if Zebra
Technologies has been advised of the possibility of such damages. Some jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.



ZEBRA
KNOWLEDGE CENTER

Contents

MEET TNESE ODJECTIVES. ....ee ettt e bt e e oo h bt e e oo h bt e oo ah ket e e ek b et e e ek b et e e e ambe e e e e anbe e e e e anbreeeannne 4
Lo R[] - To [T TP P PP P PP PP PPPPPPOPPRP 4
L1 = T- L LT T =T 0= 1 G o [T P 5
Create a BUIK REPAIN OFUEK ... .. .uiiiiiie e i ittt e e e e s s e e e e e s e st eeee e e s e st e beaeeeeeeesa s sstaeeeeaeeesaassstaneeeaeeesaassntaneeeeeeesaannnrenns 21
Create a Pickup OF COlIECION REGUEST .......cooiiiiiiiiiiiii ittt ettt e e s bt et e e s bbe et e s aabb e e e s anbneeeeannneeas 25
Search for and View QUOLE INFOMMALION .........oiiiiiiiiiiiie et e e e e e e s e abe et e e e e e e e s s aanbaeeeaaaeesaennnenees 29
Lo 11 Y= W =T o F= UL (o - SRS 32
Search for and View ASSEt INFOMMALION..........ocuuiiiiiiiii ittt e et e e s bb et e e s abbe e e e s snbe e e e s anbaeeesanneeeas 35
Search for and View Entitlement INfOrMatioN.............ueiiiiii i e e e e e e e e s enneeees 37
Search for and View Warranty INFOIMEALION .........cooiuiiiiiii ettt e s bbb e e s snbne e e s anneeeas 40
Additional INFOrMAtION ........ouiiiiiii e e e et rre e e e e e e s Error! Bookmark not defined.



ZEBRA
KNOWLEDGE CENTER

Meet these Objectives

By the end of this guide, you should be able to:

e Navigate the Repair Order Portal and utilize its features.
Create new repair orders and modify existing ones.
Search for a quote for billable repairs.

Search for and manage an existing repair order.
Search for and view assets.

Search for and view entitlements.

Search for and view warranty information.

Set the Stage

This user guide will explain how to navigate the Repair Order Portal, create and manage a repair order, and view
entitlements and warranties applicable on an item.
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Create a Repair Order

In this topic, you will learn how to create a repair order.

Navigate to: https://repair.zebra.com/enu/

Steps Action

1. Click the Repair Orders tab.
Privacy Statement Main Zebra Site Logout
. ZEBRA L, =
0
Home Order Status ~ Accessory Orders ~ Assets

Contracts ~ Validate Warranty And Entitlement %g

Welcome to The Repair Management System

Welcome Back UAT Partner. Today is Wednesday, March 22,2017,

Remember to provide your Support Service renewal PO’s in a timely manner to avoid Service Continuity Fees.

Effective for contracts that expire on January 1st 2017, PO's submitted late will need to include the additional
fee for reactivation.

Need help?

Partne
i AL Click Here
F 4

Repair FAQ

The Saved Repair Orders page is displayed. Click the NEW REPAIR ORDER button.

Y ZEBRA

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts

Validate Warranty And Entitlement

Saved Repair Orders

S | ]

|

Status Created Contact

Billable Order



https://partnerportal.zebra.com/
https://partnerportal.zebra.com/
https://partnerportal.zebra.com/
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Steps Action

3. A new repair order is displayed and defaults to the first sub-tab, that is, Shipping Details. The Account
Details and Shipping Details sections are pre-populated based on the user’s Portal profile. The user can
update the contact and shipping address, if required. Click the Contact drop-down menu to update the
contact information.

L ZEBRA

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Add Products Review Order Payment Details Order Confirmation

Account Details

Account Name ! Scansource |

Comtact ‘ UAT Partner [+ ‘

Work Phone # +1 8642864676 |

Email uatpartner@mailinator.com ‘

Customer Reference # [ ‘
Shipping Details

Ship Address 3461 E 14Th Street [+ ‘

Address Line 2

Address Line 3

|

|

City Los Angeles ‘

State CA ‘
Country ‘ United States ‘
Postal Code 90023 ‘
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Steps Action

4.

The Pick Contact pop-up window is displayed. The pop-up window displays all active contacts that are

associated with the user’s account. The user can select a contact from the displayed list, or can use the

filters to narrow down the search.

Click the appropriate contact line item to select another contact.

Email

Home  Repair Orders  Order Status ~ Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement
[Last Name] ]
Last Name First Name: Account Site Job Title Work Phone #
[ALBLANDER HARRIETTE Scansource 821 North America. harriette_alexander@scansource. com--removed ]

ALLEN ANGELA Scansource 821 North America. angela alen@scansource com--removed

Alen Josh Scansource 821 North America +15008442439 josh allen@scansource com.-removed

Anderson Tony Scansource 821 North America.. Sales 800-944-2432, ext .. tony.anderson@scansource com-.removed

Appel Jessey Scansource 821 Norih America.. Product Manager  (854) 286-4571  jessey.appel@scansource com--removed
Shippin

Arango Jonathan Scansource 821 North America.. Sales Rep 1-800-944-2432x4._jonathan arango@scansource com--removed

Axtel Sierra Scansource 821 North America. 1-800-944-2432 x... sierra.axteb@scansource.com--removed

BALAGA DIANE Scansource 821 North America. diane balaga@scansource.com--removed

BEAULE MARC Scansource 821 North America marc beaule@scansource com--removed

BLUBAUGH ERIK Scansource £21 Norih America erik blubaugh@scansource com--removed

W onow

5. Click the OK button.

Job Title Work Phone #

+18009442439

Sales

(864) 286-4571

Product Manager

Sales Rep

1-800-944-2432 x.

Home  RepairOrders  Order Status ~ Accessory Orders ~ Assets

Pick Contact

Accoun| C—_-

Last Name First Name Account Site

ALEXANDER HARRIETTE Scansource 821 North America
ALLEN ANGELA Scansource 821 North America...
Allen Josh Scansource 821 North America...
Anderson Tony Scansource £21 North America
Appel Jessey Scansource 821 North america.

Shippin
Arango Jonathan Scansource 821 North America.
Axtel Sierra Scansource 821 North America.
BALAGA DIANE Scansource 821 North America.
BEAULE MARC Scansource 821 North America...
BLUBAUGH ERIK Scansource 21 North America

How

1-800-944-2432x4.

Contracts ~ Validate Warranty And Entitlement

[Last Name] |

Email
harriette alexander@scansource com--remaoved
angela alen@scansource.com.--removed
josh.alen@scansource com--removed
tony anderson@scansource com--removed
jes5€Y.appel@sc ans ource. com--removed
jonathan.arango@scansource.com--removed
sierra axteb@scans ource com-removed
diane balaga@scansource.com--removed
marc_beaule@scansource.com--removed

erik blubaugh@scansource.com--removed

"
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Steps

6.

Action

The Portal navigates back to the Shipping Details sub-tab and displays the updated contact details.

Click the Ship Address drop-down menu to update the shipping details.

L ZEBRA

Home  Repair Orders

Account Details

Shipping Details

Order Status ~ Accessory Orders ~ Assets  Contracts

Shipping Details Add Products

Account Name

Contact

Work Phone #

Email

Customer Reference #

Validate Warranty And Entitlement

Review Order Payment Details Order Confirmation
Scansource
‘ UAT Partner | v

+1 8642864676

‘ uatpartner@mailinator.com

[ Ship Address

| 3461 E 14Th Street

Address Line 2
Address Line 3
City

State

Country

Postal Code

‘ Los Angeles

‘CA

‘ United States

90023
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Steps Action

7. The Pick the Address to ship this order to pop-up window is displayed with the list of all the shipping
and billing sites associated with the Portal user’s account. The user can select an address from the list,
use the filters to narrow down the search, or create a new address.

Click the appropriate address line item to select the address.

Home

Pick the Address to ship this order to
AU A -,

Company Name

Address

Address 2 Address 3
I GapUS 850 Cherry Avenue
Royce Digital Systems, Inc 3461 E 14Th Street
Royce Digital Systems 2552 A White Road
Rediine Solutions Inc 1700 Wyatt Drive
SRIPPIN| 110, Data Group 137 West San Ysidro Boulevard
BCS 122 arch Street
Pride Idustries 10030 Foothil Boulevard
Rediine Solutions, Inc 2000 Wyatt Drive & 11
Gentral llinois Scale 402 South L St
Macy's Corporate Expense Payable 219 Sheffield Center
»
"
-__.. —-
8. Click the OK button.
Home . N
Pick the Address to ship this order to
ALLUU - -ARC: 2+
Company Name Address Address 2 Address 3
GapUs 850 Cherry Avenue
Royce Digal Systems, Inc 3461 E 14Th Street
Royce Digtal Systems 2552 A White Road
Redine Solutions Inc 1700 Wyatt Drive
SRIPPIN| 1101 Data Group 137 Wesl San Ysidro Boulevard

BCS

Pride Idustries

Rediine Solutions, Inc.

Central llinois Scale

Macy's Corporate Expense Payabls

12272 Monarch Street

10030 Foothill Boulevard

2000 Wyatt Drive # 11

402 South L St

219 Sheffield Center
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Steps Action

9. The Portal navigates back to the Shipping Details sub-tab and displays the updated address details. The
next step is to add a product.

Click the NEXT button to proceed to the next sub-tab.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Account Details
Account Name Scansource ‘
Contact ‘ UAT Partner |w ‘
Work Phone # +1 8642864676 ‘
Email ‘ uatpartner@mailinator.com ‘
Customer Reference # ‘ ‘
Shipping Details
Ship Address ‘ 850 Cherry Avenue [w ‘
Address Line 2 ‘ ‘
Address Line 3 ‘ ‘
City San Bruno ‘
State CA ‘
Country ‘ United States ‘
Postal Code ‘ 94066 ‘
10. The Add Products sub-tab is now displayed. At this step, enter information about the product that needs

to be repaired.

Enter the appropriate serial number in the Serial # field.

Home  Repair Orders  Order Status ~ Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Shipping Details Add Products Review Order Payment Details Order Confirmation

Add Item:
[Serial # I 1-12586737232 I Problem Type | Battery won't hold cha{r§e| Problem Description

I don't have Serial #

Product Name : Additional Problem Type

PICK PRODU Sparepool | ‘v| \DD ITEM TO CAR .U-I:lI".

Line ltems Line Details#1

Line 24 ¥ Serial # Product Job Type Repair Center Dispute Repair Cen ¢
Customer Ref #

10
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Steps

11.

Action

Select the appropriate option from the Problem Type drop-down menu.

Home  Repair Orders  Order Status ~ Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Add Item:

Shipping Details Add Products Review Order Payment Details

Order Confirmation

Serial # | 1-12586737232

[Problem Type | Battery won't hold charyt I

I don't have Serial #

PICK PRODU Sparepool

Additional Problem Type

Line Items

Line 2av Serial # Product Job Type

| v

Repair Center

]

Dispute Repair Cen E

Problem Description

Line Details®1

Customer Ref £

11
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12. Enter the appropriate description in the Problem Description field.

Home  Repair Orders  Order Status ~ Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Shipping Details Add Products Review Order Payment Details Order Confirmation

Add Item:
Serial # | 112586737232 Problem Type: | Battery won't hold chdryt Problem Description waining|

| don't have Serial #

Product Name | Additional Problem Type | v y.
PICK PRODU Sparepool | | v \DD ITEM TO CAR CLEAR
Line ltems Line Detailsz1
Line 24 ¥ Serial & Product Job Type Repair Center Dispute Repair Cen E
Customer Bef #

In case the user does not have the serial number, he or she can click the PICK PRODUCT button to enter
the product name in the Product Name field. This repair order will be considered as a billable/T&M repair.

If the user clicks the PICK PRODUCT button, the Pick Product pop-up window is displayed. Here, all
product models from Zebra’s product catalog are listed. The user can select a product or use the filters to
narrow down the results.

a. Select the appropriate product line item.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Pick Product
s > | sl - 100f 10-
O
SKU Product Model Product Family
Add ltem
[ 0001AA MC9030 MC909XG ]
0001AB VCS0XX
I don
0006BA
0006CA
0006CAB
Line Ita 9006CL MC9180 MCO19XG
0006CM MCO19XG
Line sa¥
joooscH | 1 JMCI19XG]
o 1
0006CO MCO19XG
0006DA
H
[IEE R —

b. Click the PICK button. The Portal navigates back to the Add Products sub-tab.

12
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Steps Action

Home  RepairOrders  Order Status ~ Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Pick Product
Sk > | Wl -0 0f 10~
ol
SKU Product Model Product Family
Add Item
0001AA MC9090 MC909XG
0001AB VCS50XX
I don
0006BA
0006CA
0006CAB
Line ltd 0006CL MC9190 MCO19XG
0006CM MCO19XG
Line #4 ¥
jooosch | i PACI 19XGH
o 1
0006CO MC919XG
0006DA
H

13
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13.

Click the ADD ITEM TO CART button.

Home  RepairOrders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Shipping Details Add Products Review Order Payment Details Order Confirmation
Add ltem:
Serial # I 1-12586737232 Problem Type | Battery won't hold chdrye ‘ Problem Description waining|

| don't have Serial #

Product Name Additional Problem Type |¥ ‘
CK PRODU Sparepool \V‘ ADDITEMTO CART || CLEAR |
Line Items Line Detailsz1
Line zav Serial # Product Job Type Repair Center Dispute Repair Cen £

Customer Ref £

The product is added in the Line Iltems section. At this stage, the entitlement is automatically validated by
the system. Review the warranty or contract information in the Entitlement column to check if the

information is correct. If no entitlement is found for the product, then the repair order is considered to be a
billable/T&M repair.

Shipping Details Add Products Review Order Payment Details Order Confirmation

Add ltem:

Serial # | ‘ Problem Type | | v ‘ Probl

| don't have Serial #

Product Name I ‘ Additional Problem Type ‘ ‘ v ‘
| PICK PRODUCT | Sparepool ‘ ‘V‘
Line Items
Product Job Type Repair Center Dispute Repair CerjEntitlement
q
VC5090-MAOQMOGHBWR Contract El Paso Service Center I hd NALA-Z1-555-COMP-COMM-DED - 1 A
If the warranty or contract information is incorrect, the user can raise a dispute from the Dispute? section
while creating the repair order.
The user can also raise a dispute when the repair order is in the saved or pending stage. The user can
dispute the service center, entitlement, or both.
Line ltems Line Details#1
rewnemm Dispute Entitiement Tumaround Time  List Price NetPrice Customer Ref s Warranty End Date Contract Number | Contrz ,
k'\IA_»\AI‘-SES-::W:-C:‘J‘.\-ZBEZJA’ 1 $1.38200 $0.00 28025179 20 Request Type
Problem Details
Problem Type Battery won hold £h
Additional Problem Type I~
Problem Description: -
ispute? ”\
Dispute Repair Center
Dispute system determined service entitiement

To raise a dispute, perform the following steps:

14
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a. Under the Line Details section, select the Dispute system determined service entitlement
check box to display the Dispute Reason drop-down menu. You will notice a check box in the

Dispute Entitlement column of the line item.

Line ltems

Entitlement Net Price

Dispute Entitiement oundTime  List Price
& $138290 $000

Customer Ref #

NALA-Z1-SSS-COMP-COMM-DBD - 1

<

Vamanty EndDate  Contract Number

28025179

20

»

Line Details#1

Customer Ref #:
Request Type:

Problem Details
Problem Type
Additional Problem Type

I
™™

Battery won' hold ¢hé
test

Dispute?
Dispute Repair Center
Dispute system determined service entitiement: L4 ]

Dispute Reason

(Please Save your changes before proceeding)

Problem Description

b. Select the dispute reason from the Dispute Reason drop-down.

e If the dispute reason is Contract, then the user must enter a valid contract number in the

Contract Number field.

Dispute?

Dispute Repair Center J
Dispute system determined service entitlement: v
Dispute Reason: [Contract| [ v
Pontract Number: |

ﬁ DOCUMENTS  KITS AND CONFIGURATIONS

(Please Save your changes before proceeding)

e If the dispute reason is Warranty, then the user must enter the purchase date in the

Purchase Date field.

Dispute?
Dispute Repair Center
Dispute system determined service entitlement: L4
- P —Tmn) )
Dispute Reason: IWarrant;tl V|
; v
Purchase Date: | | ]J

ﬁ DOCUMENTS  KITS AND CONFIGURATIONS

(Please Save your changes before proceeding)

15
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Steps

Action

c. After validating all the dispute information, click the SAVE button.

Dispute?

Dispute Repair Center

Dispute system determined service entitlement L4
Dispute Reason IComract [ v I
Contract Number [40020444] |

(Please Save your changes before proceeding)

If required, customer can also attach a valid proof of dispute, such as, the invoice or sales order to the
repair order. To upload a document while creating a repair order, perform the following steps:

a. Select a line item under the Line Items section.
b. Click the Documents button.

4

[ Previous || suikioan || oecere | ewprveart || saesext || cance | .T T |

Line ltems Line Details#1
Entitiement Dispute Entitlement Tumaround Time  List Price NetPrice CustomerRef#  Warmanty EndDate Contract Number  Contrz
Customer e —
NALA-21-SSS-COMP-COMM-DED - 1 > 1 $1.38290 $0.00 28025179 3-:} Request Type 1~
Problem Details
Problem Type Battery won't hold ¢hf

Additional Problem Type:
rest
Problem Description

Dispute?
Dispute Repair Center.
Dispute system determined service entitiement L4
Dispute Reason

(Please Save your changes before proceeding)

c. Click the NEW FILE button to upload the document from the local drive.
d. After the document is uploaded, click the CONTINUE button to navigate back to the Add

Products sub-tab.

VC5090-MAOQM)... Contract E1Pa50 Service Ce NALA-Z1-555-CO

Add Documents

AttachmentName Size (inBytes)  Type Modified Update Fie Comments

Line #av Serial# Product Job Type 93 Dispute Repair put Tumaround Time  List Price NetPrice Customer Ret # ty > Attachment? |

$1.38200 $0.00 28025170

16
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Steps Action

14. Click the NEXT button to move to the Review Order sub-tab.

Home  Repair Orders  Order Status ~ Accessory Orders  Assets  Contracts  Validate warranty And Entitlement

Shipping Details Add Products Review Order Payment Details Order Confirmation
Add Item:
Serial & I:I Problem Type | Problem Description:
1 don't have Serial &
Product Name | | Additional Problem Type ‘ | V‘
spumepoot. | b T cort § i
Line ltems Line Details#1
Line saw Serial# Product JobType Repair Center Dispute Repair Cents Entitlement

Custamer et —

1-12588737232  W/C5000-MADCMIX Cantract €1 Paso Servios Center NALA-Z1-5$5-COMP-COMM-DBD - 1 Request Type:

Problem Details
Problem Type [Eaiery wor hoid #h4]
Additional Problem Type T~
Problem Description
Dispute?
Dispute Repair Center
Dispute system determined sefvice entitiement
Instruction Type v
4 ) | (Please Save your changes before proceeding)
" "

17
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Steps

15.

Action
In the Review Order sub-tab, review the order details before processing the payment.
To proceed to the next sub-tab, perform one of the following steps:

e Click the EDIT ITEMS button to update the repair order.

e Click the NEXT button if there are no disputed repair charges to proceed to the Payment Details

sub-tab. For the purpose of this example, click the NEXT button.

Home  Repair Orders  Order Status Accessory Orders  Assels  Contracts  Validate warranty And Entitlement

Shipping Details Add Products Payment Details Order Confirmation

Ccontact Details:

contact UAT Partner Customer Reference #

Contact Email Address: uatpa Account # 6081

work Phone # Account Name: Sc

Shipping Details:
Ship Address: 6 LOGUE COURT SUITE G county: Greenville
Address Line 22 ATTN CHRIS SPEARMAN Province
Address Line 3 Country: United States
City: Greenville Postal Code: 29615
State: sC
Line ltems
Line #av Serial# Product Job Type Line Item Status Line Sub Status Dispute Repair Cents Repair Center
1-12588737232 VC5000-MADQMO... Contract Pending ElPaso Service Canter

H o » M

By clicking on "Confirm Order” you are agreeing to Zebra's Terms and Conditions of Sale.
Please click on this hyperlink to view Zebra's Terms and Conditions of Sale.
nttps://private.zebra.com/terms_conditions/Stangard_TC_Sale htm

[ eeevious i “eoimens’ | swe et | cacer Jfwexr |

18
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16.

The Payment Details sub-tab is displayed. This sub-tab displays the service charges and the billing
details. The user can change the billing address, if required.

Contracts

Validate Warranty And Entitlement

Order Status ~ Accessory Orders  Assets

Home

Shipping Details Add Products Payment Details Order Confirmation

Transaction Amount 5562 32

Purchase Order # | ‘

Repair Orders

Payment Comments

Attachments

Attachment Name Size (In Bytes) Type Modified Update File Comments

SRETEEN R

By clicking on "Confirm Order” you are agreeing to Zebra's Terms and Conditions of Sale.
Please click on this hyperlink to view Zebra's Terms and Conditions of Sale.

https://private.zebra.com/terms_conditions/Standard_TC_Sale htm

H # » M

The user can select to pay through a Purchase Order (PO) or credit card. However, if the user selects the
PO option while the account is set up with a credit card, an error message is displayed.

Example 1: To pay using a PO number, perform the following steps:
a. Enter the appropriate PO number in the Purchase Order # field. By default the PAY USING
PURCHASE ORDER section is displayed.
b. Click the CONFIRM ORDER button.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Shipping Details Add Products Payment Details Order Confirmation

Transaction Amount: |$562 32

[ Purchase Order # | ]

Payment Comments

Attachments

Attachment Name Size (In Bytes) Type Modified Update File Comments

By clicking on "Confirm Order” you are agreeing to Zebra's Terms and Conditions of Sale.
Please click on this hyperlink to view Zebra's Terms and Conditions of Sale.
ns/Standard_TC_Sale.htm

H # » M

https://private.zebra.com/terms

Example 2: To pay using a credit card, perform the following steps:

19
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Steps

17.

Action

a. Click the PAY USING CREDIT CARD button. A section to enter the credit card details is
displayed.

Transaction Amount: |$562 32 |

Purchase Order # ‘

maontc

b. Enter the credit card details including the Credit Card Holder name, expiration details, and the
card number.
c. Click the CONFIRM ORDER button.

/ Credit Card Holder !\ Company Name
Credit Card Type | Visa |v ‘ Billing Address
Transaction Amount Address Line 2
Credit Card # ‘ City
Expiration Year |V‘ State/Province
Expiration Month |V‘ County I:]

\_ 1/ Zip Code
This code is a 3 or 4 digits printed on front or back of your credit card Country

By clicking on "Confirm Order” you are agreeing to Zebra's Terms and Conditions of Sale.
Please click on this hyperlink to view Zebra's Terms and Conditions of Sale.
https:/private.zebra.com/terms_conditions/Standard_TC_Sale htm

PREVIOUS ' CONFIRM ORDER = SAVE & EXIT

After the payment is done, the Order Confirmation sub-tab is displayed. The following are the key points
to consider:

e The Order Number has to be noted for future reference.

e The user can schedule the pickup or collection of the device after the order is confirmed.

e An email notification containing the order acknowledgement and shipping manifest is sent to the
customer.

Mome  ReporOders  Onder Status  Accessory Orders  Asacts  Contracts  Vaildate Wamanty And Enttiamernt
EET I L Ko Xt
Thank You! Repair Order has been acceptedOrder Number.21374833

Order ackr g 1t and ] will be emailed to your registered email address soon.
Please note there will be a delay if the repair order has line items with repair center disputes.

If your repair order has line items with Advance Exchange/Fastrack entitlement, your replacement device will be shipped within 1 business day, based on the time of the request and the shipping method.
If replacement device is not in stock, repair center will notify you

20
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Create a Bulk Repair Order

In this topic, you will learn how to upload repair orders in bulk.

Steps Action

1. Click the BULK LOAD button on the Add Products sub-tab.

Home

Orders  Order Status ~ Accessory Orders  Assets

Contracts  Validate warranty And Entitiement

Shipping Details Add Products Review Order Payment Details Order Confirmation
Add item:
Serial # | ‘ Problem Type: I~ (

1 don't have Serial #

Problem Description

Product Name: Additional Problem Type:

Sparepool

CLEA
Line ltems

Line Details#
Line sav Serial# Product JobType Repair Center Dispute Repair CentEntitiement
Customer Ref #
Request Type:
Problem Details
Problem Type.

Additional Problem Type

Problem Description

Dispute?
Dispute Repair Center.

Dispute system determined service entitiement

[ "DOCUMENTS  KITS AND CONFIGURATIONS |

(Please Save your changes before proceeding)

2. The Bulk Load sub-tab is displayed. To download the template and upload a file, click the Click Here to
Download Template hyperlink.

Home

Orders  Order Status  Accessory Orders  Assets

Add Products Bulk Load

Steps for Data Import from CSV file

Contracts  Validate wamranty And Ent

1. Make sure, bulk load applet is empty. Use "DELETE ALL" button to delete the records.
2. Download the template from "Download Template” section below.

3. Do not change the column headers on the file. Just add details and click on "Generate CSV* button in workbook
4. Click on "UPLOAD FILE" button and select the auto generated csv file.

5.0n click of "LOAD DATA" button, Serial Number will be added to cart. Errors (if any) will be displayed in Emor Description
6. Click "CONTINUE" button to navigate back 1o Add Serial Number Screen

Download Template

Bulk Load

[ oeereal | vrloaoFie I toaooara il cC UE |
Load Status Flag  SerialNumber  FroductMame  Froblem Type Problem Descriptio Customer Referen: Error Description

12314412848

Batery drain problem
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Steps Action

3.

saved to the same location as the template.

Add the appropriate data in the template and click the Generate CSV button. A CSV file is generated and

H ©- = RMABulkLoadTemplate (1) - Excel
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW POWERPIVOT
- ¥ - T a” ol — —_ () 0, [n ] o, =]
w36 Cut Calibri M A A =g ¥ EWepTet Text - B Y & e K
Paste 1B COPY e = Conditional Formatas Cell | | nb: Format
e . I U~|H~ 2~ - = &= 3= ElMerge@Center ~ | $ +~ % * %9 2% onditional Formatas Cel nse elete Formal
- ¥ Format Painter - 2 ’ Formatting~ Table~ Styles~ < < <
Clipboard ] Font [F} Alignment ] Number [F] Styles Cells
cs M _fr
A B € D E F G H J K L
1 (Serial Number |Product Name|Problem Type “\Problem Descriptior| Customer Reference
2| 1-12586737224 Wand dirty tip Generate CSV
3 | 1-12586737232 Wand missing tip
4 \1-12586737240 Wand no beam/decode
5
6
7
4, Click the OK button.
B H 9 s RMABulkLoadTemplate (1) - Excel
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW POWERPIVOT
o X Cut T e o] = = = ma o =1
= Calibri M <A A F=E ¥  EFWaepTet Text F 4 J | Em TX [.;
3 Copy ~ o ’ ol » ERPNES -
Paste I u-~ . Py - === &= M &cC . $ . » «0 00 Conditional Formatas Cell Insert Delete Format
s u o —se—ae— | .~ erge enter % 00 3.0
- ¥ Format Painter A & ? Formatting~ Table~ Styles~ v = =
Clipboard (] Font ] Alignment [ Number ] Styles Cells
cs - Je
A B C D B F G H | J K L
1 Serial Number |Product Name|Problem Type hlem Decerintinn ( f -
2 1-12586737224 Wand dirty tip Copy &Save Report x Generate CSV
3 |1-12586737232 Wand miSSing tlp File Bulkl.0ad03.27.2017 has been Created and Saved under:
4 1-12586737240 Wand no beam/decode CA\Users\meetu.base\ Downloads\Bulkl oad 03.27.2017.csv
5 |
:
7 — |
5. Navigate to the Portal and click the UPLOAD FILE button.
Home Repair Orders Order Status Accessory Orders Assets Contracts  Validate warranty And Entitiement
Steps for Data Import from CSV file
1. Make sure, bulk load applet is empty. Use "DELETE ALL" button to delete the records.
2. Download the template from "Download Template” section below.
3. Do not change the column headers on the file. Just add details and click on "Generate CSV" button in workbook..
4. Click on "UPLOAD FILE" button and select the auto generated csv file
5. On click of "LOAD DATA" button, Serial Number will be added to cart. Erors (if any) will be displayed in Eror Description:
6. Click "CONTINUE" button to navigate back to Add Serial Number Screen
Download Template
Flick here to Download Template
Bulk Load [ oeeveas [[TuptosoFiLe | toaooara [ conTINUE |

Load Status Flag  SerialNumber  Productbame  Problam Type

» 112314412848 Samery srain probiem
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Steps Action

6. The Import CSV File pop-up window is displayed. Click the Choose File button to upload the CSV file

from the local drive.

Home  RepairOrders  OrderStatus  Accessory Orders  Assets  Contracts  Validate Waranty And Entitiement

Steps for Data Import from CSV file:
1. Make sure, bulk load applet is empty. Use "DELETE ALL” button to delete the records.
2. Downioad the template from "Download Template” section below
3.D0 not change the column headers on the file. Just add details and click on "Generate CSV* button in workbook

4. Click on "UPLOAD FILE" button and select the auto generated csv file.
5. 0n click of "LOAD DATA" button, Serial Number will be added to cart. Errors (if any) will be displayed in Eror Description:

6. Click "CONTINUE" button to navigate back to Add Serial Number Screen

Download T
Import CSV File

klickheretoDowt

Bulk Load oS showet

Load Status Flag

° 112214412848 Banery drain prodiem

[CURSAGFILE= | “TGR GiTA™ ) =CoTUE =

[

7. Click the IMPORT button.

Home  RepairOrders  Order Status  Accessory Orders  Assels  Contracts  Validate Warranty And Entitiement

Steps for Data Import from CSV file.
1. Make sure, bulk load applet is empty. Use "DELETE ALL" button to delete the records.
2 Download the template from "Download Template” section below.
3. Do not change the column headers on the file. Just add details and click on "Generate CSV" button in workbook.
4_Click on "UPLOAD FILE" button and select the auto generated csv file.
5. 0On click of "LOAD DATA" button, Serial Number will be added to cart. Errors (if any) will be displayed in Error Description:
6. Click "CONTINUE" button to navigate back to Add Serial Number Screen

Download Te
Import CSV File

[clickheretopowt
Bulk Load Choose Fie | BulLoad 03.27 2017.csv

Load Status Flag |

. 112314412848 Batery daain problem

[Coorie § oo oms ] “comne |

8. The Bulk Load section displays all the products in the Portal added through the template. Click the LOAD
DATA button to validate the serial numbers in the system. If the serial numbers exist, the data is loaded

successfully.

Home  Repaif Orders  Order Stalus  Accessofy Orders  Assets  Conlracts  Validate Warranty And Entitlement

Steps for Data Import from CSV file:
1. Make sure, bulk load applet is empty. Use “DELETE ALL" button to delete the records.
2. Download the template from "Download Template” section below.
3. Do not change the column headers on the file. Just add details and click on "Generate CSV" button in workbook.
4. Click on "UPLOAD FILE" button and select the auto generated csv file.
5.0n click of "LOAD DATA" button, Serial Number will be added to cart. Emors (if any) will be displayed in Error Description:
6. Click "CONTINUE" button to navigate back to Add Serial Number Screen

Download Template

Flick here to Download Template
Bulk Load
Load Status Fiag  SerisiNumber  ProductMame  Problem Type iption
Y 1-12314412848 Banery drain prodlem

(0AD FILE | [ ToAD BATA ][ €O GE |
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Steps

9.

10.

Action

Notice that the Bulk Load section now display a Load Status Flag indicator for each product and an error
description. Delete the bulk data, rectify the error in the template, and upload the data again.

Click the CONTINUE button after rectifying the error.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitiement

Steps for Data Import from CSV file:

1. Make sure, bulk load appiet is empty. Use "DELETE ALL button to delete the records.

2 Download the template from "Download Template® section below.

3. Do not change the column headers on the file. Just add details and click on "Generate CSV" button in workbook.

4_Click on "UPLOAD FILE™ button and select the auto generated csv file

5. on click of "LOAD DATA" button, Serial Number will be added to cart. Errors (if any) will be displayed in Error Description:
6. Click "CONTINUE® button 1o navigate back to Add Serial Number Screen

Download Template

ick here to Downioad Template

Bulk Load

~
load Status Flag  SerialNumber  FroductMame  Problem Type

Problem De

The Portal navigates back to the Add Products sub-tab. The Line Items section displays all the products
added through bulk order. Click the NEXT button to proceed to the Review Order sub-tab and complete
creating the bulk repair order following the same steps as covered previously.

Line ltems
ﬁ—ne gav Serial # Product Job Type Repair Center Dispute Repair Cents Entitlement
1-12314412848 MC7004-PGCDJRHATO0 Billable El Paso Service Center
0 2 1-12588737224 VC5000-MAOCMOGHEWR Contract ElPaso Service Center NALA-Z1-5SS-COMP-COMM-DBD - 1
112588737240 VC5020-MAOCMOGHIWR Contract ElPaso Service Center NALA-Z1-SSS-COMP-COMM-DBD - 1

[“erevious )] suixion || oeiere || ewervearr | saesear | cance | | next
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Create a Pickup or Collection Request

In this topic, you will learn how to request for a pickup or collection from various tabs.

Steps

1.

Action

After the payment is successful and if the entitlement covers the repair, the user can schedule a pickup or
collection of the product. To schedule a pickup from Repair Orders tab, click the SCHEDULE PICK UP
button in the Order Confirmation sub-tab.

Home  Repor Onders Onder Status  Accessory Ordlors  Asscts  Contracts  Valdate Wamanty And Enttlament
D I Ir R )

Thank You! Repair Order has been accepted Order Number21374833

Order acknowledgement and shipping manifest will be emailed to your registered email address soon.
Please note there will be a delay if the repair order has line items with repair center disputes

If your repair order has line items with Advance Exchange/Fastrack entitlement, your replacement device will be shipped within 1 business day, based on the time of the request and the shipping method
If replacement device is not in stock, repair center will notify you

—_— =

Similarly, to schedule a pickup from the Order Status tab, search for the repair order. Once the REPAIR
ORDER page is displayed, click the SCHEDULE PICK UP button.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

-
REPAIR ORDER #:21374833

Send Order details to Secondary Email address below::  JEi2 08

Email Address —‘
Quotation SCHEDULE PICKUP || GOTO ORDERS |
Contact Details
Documents
Contact UAT Partne: Customer Refe
Contact Email Address uatpartner@mailinator com Ac Attachment Name Type Document Type  Comments
) Work Phone £ +1 564286457¢ ACCOUr o1 o ningManifest_21374833_03-24-2_poF Shipping Maniiest
Shipping Details:
Ship Address. 3461 E 14Th Street
Address Line 2 F
Address Line 3
City: Los Angeles Post
State CA
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2. The Collection Schedule sub-tab is displayed. Enter the details in the Collection Schedule section. Select
a date from the Desired Pickup Date drop-down menu.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Collection Schedule Confimation

Contact Details:
Contact: [UAT Partner [*] Phone # [+ 3642864676
Email Address |;|.=,I|: artner@mailinator.com | Prone numier should be 10 digita, with a leading digit 0. Ex: 0327637719

Collection Address:

ship Address: (3461 £ 14Th Street I v state: [ca I~
Address 2 | | Province: | [
Address 3. | | country:  [united States [¥|
City: |Los Angeles | Zip/Postal Code: [00023 [
Collection Schedule:
[Desired pickup Date: | [+ |] shipping Carrier: [FEDEX | v]
Carrier Cut Off Time: | | Special Instructions: /J
Desired Pickup Time: | [~ |
Company Close Time: | [~ |
Does you company have a regular / daily scheduled pick up with the shipping carrier? | ] v |

Below are the repair center(s) for your repair order. Please provide the number of packages to be picked up at each repair center.

Rapair Conter MNo.of Packages To Bs Picked Up
ES
3. The Pick Available Date pop-up window is displayed. Select a pickup date from the Pick Up Date column.
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Steps

4.

Action

Click the OK button.

Contact Details:

Pick Available Date

Cut Off Time

cd

Pick Up Date

The Portal navigates back to the Collection Schedule sub-tab. Select a pickup time from the Desired
Pickup Time drop-down menu.

Select time from the Company Close Time drop-down menu.

Enter comments in the Special Instructions text box, as required.

Collection Schedule:

Desired Pickup Date !3,:‘29,/201 7 \ b ‘ Shipping Carrier ’:EZ)EX \ A

Carrier Cut Off Time i1 3:00 Special Instructions 1
[ Desired Pickup Time ‘ | v /)
[ Company Close Time ‘ | v

Does you company have a regular / daily scheduled pick up with the shipping carrier? l

Below are the repair center(s) for your repair order. Please provide the number of packages to be picked up at each repair center.

Repair Center No. of Packages To Be Picked Up

El Paso Service Center

 SuBMIT |

Choose Yes or No from the Does your company have a regular/daily scheduled pick up with the
shipping carrier? drop-down menu. If the user selects No, then he or she will have to schedule a pick up
and generate the shipping label. If the user selects Yes, then the user will have to only generate a shipping

label.
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Steps

9.

10.

11.

Action

Enter the appropriate number of packages to be picked up at each service center in the No. of Packages To
Be Picked up column.

Click the SUBMIT button.

Collection Schedule:

Desired Pickup Date [3/29/201 7 4 | b ] Shipping Carrier |FEDEX | N '
) Carrier Cut Off Time [1 3:00 I Special Instructions
Desired Pickup Time [ | V] 4
Company Close Time [ [v l
[ @ Does you company have a regular / daily scheduled pick up with the shipping carrier? ‘Yes | V]

Below are the repair center(s) for your repair order. Please provide the number of packages to be picked up at each repair center.

-
Repair Center No. of Packages To Be Picked Up
El Paso Service Center 1

N

H 4« » N

The Confirmation sub-tab is displayed with a message that the shipping labels for the pickup can be
downloaded. The Portal uses the carrier type and service type details to generate the shipping labels.

Note that the shipping labels are located in the Shipping Manifest document.

Collection Schedule

Repair Order: 123456789

Your pickup has been scheduled. Download shipping label(s) below.

You may also download shipping label(s) from the order details page.

1. Goto 'Order Status'

2. Search repair order using order number

3. On order detail page, download shipping label under "attachments' section

Packaging Instructions
1. Review the service center for your device, group it and prepare the package(s) accordingly.
2. You will need to forward the shipping label(s) to the person who prepares the goods for collection, if you are at different collection location.
3. If you have regular/daily pickup at your facility, drop the packages at your facility's desginated location.
4. If you scheduled on-time pickup,
a. Please ensure that package(s) are ready by selected date and time for pickup
b. To cancel or reschedule this collection, contact shipping carrier directly.

Attachment Name Type D Type C

ShippingManifest_21114724_02-10-2017_10-24-02 PDF Shipping Manifest

M« » N
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Search for and View Quote Information

In this topic, you will learn how to search for, view, and dispute a quote.

Steps Action

1. Click the Order Status tab.

Y\ ZEBRA

Home  Repair Orders Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Welcome to The Repair Management System

Remember to provide your Support Service renewal PO’s in a timely manner to avo

Effective for contracts that expire on January 1st 2017, PO’s submitted late will neq
fee for reactivation.

Need help?

hd.

Click Here

2. Enter the repair order number in the Order Number field.
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Steps

3.

Action

Click the GO button.

Home  RepairOrders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Search Repairs
Enter values in one or more of the following fields to narrow your search.
If no search criteria are specified, data will be displayed for the last month to date.

[ order Number.[21376308 |

Customer Ref #:

Order Date Between: | | v |and;| |v]
Serial Number:[ |
Contact:| | v
Purchase Order #:[ ]
Order Status:| |v|
Order Type: | | v]

The order details are displayed. Click the Order Number hyperlink to view the details of the repair order.

Privacy Statement Main Zebra Site
. ZEBRA

Home  RepairOrders  Order Status  Accessory Orders  Assets  C Validate W. y And Entitl

.ﬂ.:i\-l' EXPOR
Order Number Order Type Order Date Contact Order Status Line Item Status  Line SubStatus Service Center Product Serial Number
RMA Repair Return 3232017 Partner UAT Submitted Open On Hold El Paso Service Ce...DS6878-DL20001W..DS6878_EDI_SIT2_988
21376308 RMA Repair Return  3/23/72017 Partner UAT Submitted Open On Hold

ElPaso Service Ce.. DS6878-DL20001W.. DS6878_EDI_SIT2_987

The appropriate repair order is displayed. Click the QUOTATION button.

REPAIR ORDER #:21376308

e Send Order details 1o Secondary Email address below: ol
Email Address: | ]
1l GOTO ORDERS | :
Eommet el Documents
Contact Customer Reference #
Contact Email Address Account & 608 Attachment Name Type Document Type  Comments
Work Phone #: +] 8642864676 Account Name: Scansource ShippingManifest_21378308_03-22... POF 3 Mandest
Ship Address: 6 LOGUE COURT SUITE G County ZEB Service Repairs ENU_2137830.. POF Cuom
Address Line 2. ATT MAN Province
Address Line 3 Country ted State:
City. Gree o Postal Code 29615
State

Billing Details
Purchase Order &

Transaction Amount 5528 00
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6.

Action

The quotation attached to the repair order is displayed. Review the quote details.

Home  Repair Orders

Review Quote
Contact Details:

Contact Email Address

[Shipping Details:
Ship Address

Address Line 3
City

Line Items

DECH INF P

YMENT |

Work Phone # +1

State SC

Order Status

artne

Payment Details

Contact UAT Partner

mailinator

6 LOGUE COURT SUITE G
Address Line 2 ATTH ARMAN

Accessory Orders

Assets  Contracts  Validate Warranty And Entitlement

Order Confirmation

Customer Reference #
Account #

Account Name: Scansource

County
Province
Country
Postal Code: 29615

Line sav Serial #

B

N 71 DS6878_EDI_SIT2

2 DS6878_EDI_SIT2

Product Job Type
DS6878-DL20001W... Bilable

DS6878-DL20001W. Bilable

Line Item Status  Line Sub Status  Dispute Repair Cen Repair Center Entitlement Dispute EntitlemeniReceived Date Inbound Shipping C(inbound Jracki

Open On Hold El Paso Service Ce.

Open On Hold £l Paso Service Ce.

After clicking the Quotation button, the repair quotes for all products are displayed in the Line Items
section. View the Line Status, Job Type, Net Price, and Customer Due Date columns.

Line ltems

Serial # Product

M1U40FSIM

By clicking on"Confirm Order” you are agreeing to 7 ebra’s Terms and Conditions of Sale.
Please click on this hyperlink 10 view Zebra's Terms and Conditions of Sale.
https://private zebra.com/terms_conditions/Standard_TC_Sale htm:

PREVIOUS

SAVE & EXI CAN

SE-955-1 00R

NEX

Entitiement Agreement # Line Status Job Type ‘Sub-Status List Price Net Price: Customer Due DateCustomer Due B

Pending Bilable On Hold $1,234.00 16-03-2017 17:58.:57
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Modify a Repair Order

In this topic, you will learn how to modify or delete a repair order.

Steps Action

1. Search for and open the repair order that you wish to modify under the Repair Orders tab.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate warranty And Entitlement

Saved Repair Orders
vewremnR oRoes ] | =R
(Cartid Status Created Contact Billable Order
@ Pending 32712017 10:192... UAT Partner N
21376681 Pending 327/2017 03:112... UAT Partner N
2. Under the Shipping Details sub-tab, update the Account Details and Shipping Details sections, as

required. Click the NEXT button.

Home  Repair Orders  Order Status  Accessory Orders  Assets  Contracts  Validate waranty And Entitlement

Shipping Details Add Products Review Order Payment Details Order Confirmation

/Account Details N\

Account Name

Contact

Email

Work Phone # |

Customer Reference #

Shipping Details

ship Address

Address Line 2

Address Line 3

State

Country

|
|
|
City |
|
|
|

\ Postal Code
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Steps

3.

Action
On the Add Products sub-tab, select the line item you wish to modify. Navigate to the Line Iltems
section. Click to select the line item that needs to be updated. You can modify the following details here:
a. Problem Type
b. Additional Problem Type

c. Problem Description

Click the SAVE button in the Dispute? section.

Home  Repaif Orders  Order Stalus ~ Accessory Orders  Assets  Confracts  Validate Warranty And Entitlement
Shipping Details Add Producls Review Order Payment Details Order Confirmation
Add item
Serial # | Problem Type v Froblem Description
1 don't have Serial #
Product Name ‘ Additional Problem Type "‘ A
.7..... Sparepool 'V‘ Wﬁ ‘—ﬂ.T
Line Items Line Details#1
Line fav Serial# Product Sob Type Repair Center Dispute Repair CentsEntitlement i X
customer Ref #
] l Requesi Type ~
—— foblem Details N
Problem Type Batery backup |~
Additional Problem Type Eattery won'l hold charge | ¥
Battery charger is bad|
Problem Description:
—
DispaTEY
Dispute Repair Center.
Dispute system determined service entitiement.
u_-‘—- ENTS ~ KITS AND CONFIGURATIONS |
, | (Please Save your changes before proceeding)
-
[ Previous Jf suULKioaD | oveiere | EMPTYCART || saceexT | CANCEL J§ NEXT |

To delete a specific line item from the repair order, select the line item that needs to be deleted.
Click the DELETE button. A pop-up window is displayed.

Click the OK button to continue deleting the line item.
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8. Click the SAVE & EXIT button or click the NEXT button to review and confirm the order.
Line Items
Line #aw Serial & Product Job Type Repair Center Dispute Repair Cents Entitlement
SERIAL # UNKNO... 0008CL Billable El Paso Senvice Center ]
o 2 SERIAL & UNKNO... 0008CO Billable El Paso Senvioe Cente

WoW WM

[“Previous J§ BULKLO ..M.; PTY CART | h E 8 EX .l., iceL | NexT |

crp2-repair.zebra.com says:

Are you sure you want to delete the selected record in 'Line ltems'?

Prevent this page from creating additional dialogs.

.
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Search for and View Asset Information

In this topic, you will learn how to search for and view asset information.

Steps Action

1. Click the Assets tab.

2. Select the criteria from the Search drop-down menu.

3. Enter the additional search criteria in the search field; for example, Serial #.
4. Click the FIND button.

Y ZEBRA

Home  Repair Orders  Order Status  Accessory Orders m Contracts  Validate warranty And Entitlement

Assets
Serial # e —
Product
Site# -2017 1120156600
Site 2017 1120156600
1-85095099720 MC9590-KAOAACO00... 02-01-2017 1120156600
5. The search results are displayed. Click the Serial # hyperlink to view the asset details.

Y\ ZEBRA

Home  RepairOrders  Order Status  Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement

Assets
B2l [serial # [ v][1-85095099863 |
Serial # Product Ship Date Site# Site
1-85095099863 MC9190-G30SWEQ... 02-01-2017 1120156600
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6. The screen with the asset details displays. Users can view the Serial Number, Product Name, Status,
Ship Date, etc. from the Assets page. Users can also view the entittement and warranty information from

the Entitlements and Warranty sub-tabs.

L ZEBRA

Home  Repair Order  Order Status  Accessory Orders  Assets | Contracts  Validate Warranty And Entitlement

Ship Date: 02-01-2017
Status: Active

Owner. Kodak Alaris

Serial # 1-85095099863
Product Name: MC9190-G30SWEQA603

Product Description. TERMINAL TERM:GUN,ABG,IMAG

Entitlements | Warranty

Warranties

= l

Name Type Subtype Start Date
SVCWAR12 Standard 02-01-2017

IS
End Date Days Left
02-01-2018 327

Installed Site
Number. 1120156600

Name
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Search for and View Entitlement Information

In this topic, you will learn how to view entitlement information.

Steps  Action

1. To search for entitlement information using the Assets tab, click the Assets tab. A list of all products
linked to the user’s account is displayed.

2. If your desired product is not listed, you can also perform a search using the search field. The search
results are displayed.

. ZEBRA

Home  Repair Order  Order Status  Accessory Orders m Contracts  Validate Warranty And Entitlement

Assets
exPORT [ ]{h-85095099682] < | L
Serial # Product Ship Date Site# Site
1-85095099656 MC9590-KAOAACO000U 02-01-2017 1120156600
3. Click the Serial # link to view the entitlement details of the product.

" ZEBRA

Home  RepairOrder Order Status  Accessory Orders  Assets = Contracts  Validate Warranty And Entitlement

Assets
EXPORT l 1&[ ] CIND
Serial # Product Ship Date Site# Site
1-85095099682 MC9590-KAOAAC0000U 02-01-2017 1120156600
1-85095099720 MC9590-KAOAAC0000U 02-01-2017 1120156600
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Steps

4.

Action

Click the Entitlements sub-tab. The entitlement details of the unit are displayed.

. ZEBRA

Home  Repair Order  Order Status  Accessory Orders  Assets | Contracts  Validate Warranty And Ent

Serial # 1-85095099682 Ship Date: 02-01-2017

Product Name: MC9590-KAOAACO000U Status: Active

Product Description. GUN, 802.11A/B/G/N, 2D IMAGEF

Entitlements

Owner. Kodak Alaris

I 4| j o

Name Type Service Hours Start Date End Date

Agreement Agreement Status

NALA-Z1-SSS-C... SSS-COMP-CO... UNITED STATES... 15-01-2017 16:00... 15-01-2019 16:00... 56051130

Active

To search for entittlement information using the Contracts tab, click the Contracts tab. A list of all

contracts linked to the user’s account is displayed. If your desired contract is not listed, you can also
perform a search using the search field.

Click the Contract Number link to view the contract details. The Contract Details screen is displayed.

56050437 l 1 28-12-2016 28-12-2017 Active Kodak Alaris

Privacy Statement Main Zebra Site ||
' ZEBRA

Home  RepairOrder  Order Status  Accessory Orders  Assets m Validate Warranty And Entitlement

Contracts
CREATEECONTRACTY MEGELAN [contract Number | v][56050437 o |
Contract Number Revision Contract Start DateContract End Date Status End User Reseller PO Number Billing Frequency Currency Created Date

One Time usp 28-12-2016
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Steps

7.

Action

View the contract start/end dates to validate the contract coverage. At the bottom of the screen, you will
be able to view the serial numbers of the products covered under this contract.

Ql'h. Privacy Statement Main Zebra Site || yalig Agreements B
Home  RepairOrder  Order Status ~ Accessory Orders  Assets  Contracts  Validate Warranty And Entitlement
Contract Details Tof 1+
ADD DEVICES
Contract Number: 55050437 End User Name: Kodak Alaris Contract Start Date: 23-12-201¢
Revision: 1 Reseller Name: Comtract End Date: 26-12-2017
Status: Active PO Number: Currency: USC
Name: Total Contract Value: $1,10626
Type: Standard
Line Details
Line items 1-10f1
Line #aw Service SKU Description aty Start Date End Date ist Price Het Price Price Concession Humber
o1 ZAAS-VCS08X-3C03 3 VEAR ZEBRA OMECARE S..2 26122016 2842:2017 652,50 $554.13
»
' .
e | MENU B
) 2 Il o |
Serial Humber Product Deseription

1-9424024479  MC9SI0-KADAAC... GUN, 50211 ABIGIN, 2D MAGER (SE4TSOMR), VGA COLOR, 1GB RAM2GE FLASH, 53 KEY HIGH VISIBLITY\, WE 6.5., MS OFFICE, BT, IST, RFID TAG

19424024667  MCISI0-KADAAC... GUN, 50211 ABIGIN, 2D MAGER (SE4TSOMR), VGA COLOR, 1GB RAM2GE FLASH, 53 KEY HIGH VISIBLITY\, WE 6.5., MS OFFICE, BT, IST, RFID TAG

N

39




ZEBRA

KNOWLEDGE CENTER

Search for and View Warranty Information

In this topic, you will learn how to view warranty information.

Steps
1.

2.

Action
Click the Assets tab.

The serial numbers are displayed. Click the required Serial # hyperlink to view the warranty details.

' ZEBRA

Home Repair Orders Order Status  Accessory Orders @ Contracts ~ Validate Warranty And Entitlement

Assets
= | vl J o
Serial # Product Ship Date Site# Site
(185095099656 | MC9590-KADAACO000U  02-01-2017 1120156600
1-85095099682 MC9590-KADAACO000U  02-01-2017 1120156600
1-85095099720 MCO590-KADAACO000U 02-01-2017 1120156600

You can view the type of warranty and the start and end dates of the warranty in the Warranty tab under
the Warranties section.

N, ZEBRA

Home  RepairOrder  Order Status  Accessory Orders  Assets | Contracts  Validate Warranty And Entitlement

Serial # 1-85095099656 Ship Date: 02-01-2017 Installed Site
Product Name: MC9590-KAOAACO000U Status. Active Number. 1120156600

Product Description: GUN, 802.11A/B/G/N, 2D IMAGEF Owner Kodak Alaris Name

Enlitlememsl Warranty |
(Wnrrunties

[v]| § o

Name Type Subtype Start Date End Date Days Left

VCWAR12 Standard 02-01-2017 02-01-2018 327
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Key Term Definition

Return The process of returning a product to receive a refund, replacement, or repair during
Material the given product's warranty period. An RMA also applies if the product is covered by
Authorization a service contract. Going forward, an RMA will be referred to as a Repair Order.
(RMA) or

Repair Order

Dispute a The Repair Order Portal provides an option called dispute if the unit is entitled.
Repair Order

Repair Order  The web-based application that enables customers, partners, distributors, and
Portal resellers to create and process all types of service repair orders.

Contracts The written agreement documenting the terms and conditions, as well as the post-
purchase service to be provided for the product.

Quotes The expected cost of the repair.
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