
Capture Intelligence to Minimize 
Shrink and Maximize Profits

Barcode Scanning 
is Just the Start

You know all too well that shrink and fraud are a huge 
part of loss prevention in retail, but they’re not your only 
potential sources of profit loss. Additional leaks can 
come from training challenges, compliance breakdowns, 
associate errors, self-checkout missteps and more. It’s a 
lot to keep track of – but the right technology can help you 
see your retail operations now and be ready for 
what’s next.



In the Know

Give Shoppers and Retailers What Matters Now 

Transform the Front of Store, 
Transform Across the Store 

Offer shoppers the safety and convenience they desire, and retailers 
the theft protection and elevated operations they need, with  
intelligent scanning built to meet the now of retail. 

Challenge

Zebra Solution

Retail has changed more in the past 5 
years it had in the last 50 – and it’s not 
slowing down anytime soon (McKinsey 
& Company)

READ THE ARTICLE Angle-right

BE IN THE KNOW Angle-right

Learn more about what’s  
happening in retail today and what  
to expect tomorrow

Traditional Checkout

Sweet hearting

Detect unsuccessful 
scans

Specialty Counters

Long wait times

Self-service order kiosks

Real-Time Prevention/Event Logging

Lack of awareness of mistakes or 
purposeful theft in the moment 

Event logging and alerts

Point-of Sale Throughput

Scan error

Real-time notification 
of shrink events/theft

Self-Checkout

Scan avoidance

Identify fake scanning motions

Pick List Assist

Picking and prepping multiple 
orders for BOPIS

Mobile scanning on the go

Shrink is at an all-time high, 
accounting for

of a retailer’s bottom line 

1.62%
Source: 2020 National Retail 

Security Survey

The future looks bright 
for self-service and 
contactless technology

of shoppers agree self-
checkout solutions improve 
the customer experience

63%

Source: 13th Annual Zebra Shopper 
Vision Study – Volume 1, 2021

Out-of-Stock

Loss of sale/decreased 
customer loyalty

Contactless scanners

https://www.mckinsey.com/industries/retail/our-insights/retails-need-for-speed-unlocking-value-in-omnichannel-delivery
https://connect.zebra.com/shop2022vs_us_en?_ga=2.255479496.1183257526.1650383326-1612629857.1646170012


Make Self-Checkout 
Fraud Disappear with 

Intelligent Scanning

Discover 4 Simple Data 

Behaviors that Give Away 

Self-Checkout Fraud
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Want to reduce 

self-checkout fraud in your store? 

Here’s how

Better scanning gives you the ability  
to sense, analyze and act to  
transform your front-end operations

Capture More 
in Your Store

With better information you can improve your sight 
across the store, which means less loss, less shrink 
and higher KPIs. Capturing more information with 
smart scanners and DataCapture DNA gives you 
the data you need to be able to act at the right 
place in real-time. It’s all part of a greater front-end 
transformation that you can implement on your 
timeline, however you need and however you want.

https://www.zebra.com/content/dam/zebra_new_ia/en-us/solutions-verticals/product/prescriptive-analytics/brochure/zpa-brochure-self-checkout-fraud-ebook-en-us.pdf
https://www.zebra.com/us/en/blog/posts/2021/how-to-reduce-self-checkout-fraud.html


Find your perfect scanner

Zebra Scanner Selector

Identify your top priorities 

to transform when and how 

you want

Track and Trace Without 

Complication

Quickly transform your operations 
with the ability to track and trace 
inventory to predict and 
mitigate loss.
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See far beyond barcodes. 
Capture the complete picture 
to meet the retail of today. 

What’s New 
Right Now To meet and beat the challenges of today and tomorrow requires a complete 

picture of your retail space – and a firm sight on theft and fraud. The National 
Retail Federation reported that Organized Retail Crime cost retailers an average of 
$719,548 per $1 billion in sales in 2020 alone. That’s a lot – but leveraging the right 
scanning capabilities can help. 

Power Your Hardware to Do More 
with Software

Beat today’s retail challenges with automated, 
actionable insights. Remotely manage devices 
and future proof your enterprise with Zebra’s 
DataCapture DNA software suite with a drop-in-
ready modular solution architecture (MSA). 
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Know More to Act Smarter  
and Faster

Collect data from your scanners, identify useful 
trends and monitor device health with our IoT 
Connector. Give your associates the tools and 
information they need to perform their best and 
take action when and where it counts.
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Keep your Scanners Ready for 
Action with Virtual Tether

Protect your investment with our virtual tether 
solution. Ensure your cordless scanners are 
charged and stay within Bluetooth™ range with 
active alerting features.
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https://connect.zebra.com/scanselector_us_en?_ga=2.260722125.1183257526.1650383326-1612629857.1646170012
https://connect.zebra.com/RetailSuccess_us_en?_ga=2.34335329.1183257526.1650383326-1612629857.1646170012
https://www.zebra.com/us/en/products/rfid.html?_ga=2.34335329.1183257526.1650383326-1612629857.1646170012
https://www.zebra.com/content/dam/zebra_new_ia/en-us/solutions-verticals/product/Software/scanner-software/datacapture-dna/flyer/datacapture-dna-flyer-msa-en-us.pdf?_ga=2.34335329.1183257526.1650383326-1612629857.1646170012
https://www.zebra.com/us/en/support-downloads/software/utilities/iot-connector-for-windows-and-linux.html?_ga=2.91499098.1183257526.1650383326-1612629857.1646170012
https://www.zebra.com/us/en/blog/posts/2021/new-virtual-tether-capabilities-will-help-keep-barcode-scanners-from-going-missing.html?_ga=2.91499098.1183257526.1650383326-1612629857.1646170012


Reduce check-out challenges with the MP7000

Eliminate friction, advance transformation and protect against shrink 
with Zebra’s unified, retail-ready portfolio that gives you real-time 
analytics to automate decisions and adapt faster.

Visibility with color imaging protects profits

Set Yourself Up to See 
Your Store in Color

MP7000

See and do more tomorrow in the front-of-store with 
Zebra’s MP7000. Featuring a high-res color upgrade, you 
will be sure the correct item is captured on screen and will 
incorporate video for faster checkouts and safer customer 
experiences – all while reducing loss and shrinkage.
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Corded scanners

Cordless scanners

https://www.zebra.com/us/en/products/scanners/multi-plane-scanners/mp7000.html
https://www.zebra.com/content/dam/zebra_new_ia/en-us/solutions-verticals/product/barcode-scanners/Multi-plane Scanners/mp7000/videos/video-long/mp7000-video-long-en-us.mp4


Confident Transformation 
With an Industry Leader

With Zebra, 
You’ve Got This

Leverage our 50+ years of retail 
expertise and the best-in-class, 
broadest portfolio of hardware, 
software and analytics to transform 
your front-end, elevate the customer 
experience, reduce shrink and 
maximize profits. It’s easy when you 
partner with Zebra.

Leveraging 50+ years as a global technology leader
Trusted Strategic Retail Partner

Global Sales Offices across 
45 countries

US and INTL patents 
issued and pending

$4.5B 100+ 4,900+

Employees Worldwide Channel partners in 
over 100 countries

R&D, 10% of sales

8,200+ 10,000+ $447M+

With RILA RIS Software 
LeaderBoard 2021

In rugged 
mobile technology

Strategic
partnership

Leading retail
software vendor

#1

In RFID Technology patents issued and pending Invested in R&D

#1 4,400+ $444M
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