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INTRODUCTION

SPR 27814, SMS ringtone gets set to low volume, when device moves from poor or
no network coverage area to good quality network coverage area.

DESCRIPTION

The provided cab file resolves the issue that SMS ringtone gets set to low volume,
when device moves from poor or no network coverage area to good quality network
coverage area.

CONTENTS

SPR27814_ES400 W65 en 044702 v1_0_WB.cab
SPR27814_ES400_W65_en_044702_v1_0_NB.cab

DEVICE COMPATIBILITY

This software release has been approved for use with the following Zebra devices.

Device Operating System

ES400 \Windows Mobile 6.5
INSTALLATION REQUIREMENTS
Device OEM Version
ES400 BSP 04.47.02

INSTALLATION INSTRUCTIONS

For NORMAL installation of the PATCH:
1. Copy “SPR27814_ES400_W65_en_044702_v1_0_WAB.cab” file to the device.

2. Deploy the solution by tapping on the
“‘SPR27814_ES400_W65 _en _044702_v1_0_WB.cab” file.
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3. After successful deployment of the
“SPR27814_ES400 W65 en 044702 _v1_0 WB.cab” file, device will do an
automatic warm boot.

For MSP or REMOTE installation of the PATCH, use
SPR27814_ES400_W65 en_044702_v1_0_NB.cab. This cab will not perform an
automatic warm boot.

MSP/Remote Installer is responsible for performing the warm boot.

PART NUMBER AND RELEASE DATE
December 2015
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